
Top Menu 
1. Access Your Accounts 

Main Menu 
1. Transactions 
2. Inquiries 
3. PIN changes 
4. Instructions 
5. Next member number Transaction Menu 

 

1. From a checking account 
 1. Transfer to share 
 2. Transfer to another checking 
 3. Withdrawal by check 
 4. Transfer to loan   

2. From a share account 
 1. Transfer to checking 
 2. Transfer to another share 
 3. Withdrawal by check 
 4. Transfer to loan 

Inquiry Menu 
 

1. Balance on all accounts 
 

2. Checking account inquiry 
 1. Account balance 
 2. List checks paid 
 3. All transactions 
 

3. Share account inquiry 
 1. Account balance 
 2. Withdrawal inquiry 
 3. All transactions 
 

4.  Loan account inquiry 
 1. Loan balance 
 2. All loan balances 
 

5.  Credit card account inquiry 
1. Balance inquiry 

 2. Payment inquiry 
 

Quick Reference 
 

 

Dial the number for Touch-Tone Teller. 
 

Press 1 to access your accounts. 
 

Enter your member number and # key. 
 

Press 1 to confirm. 
 

Enter your PIN and # key. 

Account ID Numbers for Use  
with Touch-Tone Teller 

 

Share Accounts 
Regular Savings  001 
Secondary Share 004 
Vacation Club 007 

 

Checking Accounts 
Money Market 008 
Checking 009 

 

Loan Accounts 
See your statement for your  
loan ID number. 

Touch-Tone 
Teller 

440-324-2445 (local) 
800-850-4539 (toll free) 

The guide is for  
general use purposes only.  

 

When you use Touch-Tone Teller,  
you will only hear prompts  

related to the type of accounts  
you have with SELCCU.  

Help Tips 
 

• The * key repeats the options. 
 

• The # key returns to the previous 
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